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3UHSDUHG�E\�
6DUD�0DVVDXW1��-DFTXHV�YDQ�GHQ�%URHN��DQG�$QNH�YDQ�GHU�.ZDDN��

$FNQRZOHGJHPHQWV�

'HYHORSPHQW� RI� 4827(� 7%� /LJKW� ZDV� D� FROODERUDWLYH� HIIRUW� FDUULHG� RXW� E\�
7%� &$31�� .1&9� 7XEHUFXORVLV� )RXQGDWLRQ�� DQG� 7KH� 5R\DO� 7URSLFDO� ,QVWLWXWH� 
�.,7��� 7KH� QLQH� SLFWRJUDP� FDUGV� ZHUH� GHYHORSHG� E\� 'DSKQH� 0HLMHU��

,Q�UHJDUG�WR�WKH�¿HOG�WHVWLQJ��ZH�WKDQN�WKH�1LJHULD�7XEHUFXORVLV�DQG�/HSURV\�
&RQWURO� 3URJUDP� �17%/&3�� IRU� WKHLU� RYHUDOO� VXSSRUW�� DV� ZHOO� DV� WKH� 6WDWH�
7XEHUFXORVLV�DQG�/HSURV\�&RQWURO�3URJUDPV��67%/&3�� LQ�%DXFKL��.DGXQD�DQG�
.ZDUD�DQG�)HGHUDO�&DSLWDO�7HUULWRU\��$EXMD���

:H� DUH� YHU\� DSSUHFLDWLYH� RI� WKH� VXSSRUW� DQG� DVVLVWDQFH� SURYLGHG� E\� WKH� 7%�
&$3�1LJHULD�RI¿FH��LQ�SDUWLFXODU�(PP\�YDQ�GHU�*ULQWHQ�DQG�-XPRNH�2Q]D]L��,Q�
DGGLWLRQ��WKH�LPSOHPHQWDWLRQ�VXSSRUW�SURYLGHG�E\�,/(3�PHPEHU�RUJDQL]DWLRQV�
DQG� LQ� SDUWLFXODU� 6DQL� 8VHQL� RI� 1HWKHUODQGV� /HSURV\� 5HOLHI� �1/5�� DQG� 7ROX�
2JXQWLPHKLQ�RI�7KH�/HSURV\�0LVVLRQ�1LJHULD��7/01���DV�ZHOO�DV�$EHED\R�3HWHUV�
RI�WKH�17%/&3�DQG�$SDQGD�*RMH�RI�.DGXQD�67%/&3�

:H�ZRXOG�DOVR�OLNH�WR�WKDQN�,QHNH�+XLWHPD�DQG�0DDUWHQ�YDQ�&OHHII�IRU�WDNLQJ�
WKH� WLPH� WR� UHYLHZ�GUDIW� YHUVLRQV�RI�4827(�7%�/LJKW�DQG�SURYLGLQJ�YDOXDEOH�
IHHGEDFN��LQ�DGGLWLRQ�ZH�DSSUHFLDWH�WKH�FRQWULEXWLRQV�RI�+HUPDQ�6L[PD�RI�7KH�
1HWKHUODQGV�,QVWLWXWH�IRU�+HDOWK�5HVHDUFK��1,9(/���

)LQDOO\��D�YHU\�ZDUP�WKDQN�\RX�LV�EHVWRZHG�XSRQ�WKH�7%�SDWLHQWV�IURP�$EXMD��
%DXFKL��.DGXQD�DQG�.ZDUD�ZKR�PDGH�WLPH�WR�SDUWLFLSDWH� LQ� WKH� IRFXV�JURXS�
GLVFXVVLRQV�DQG�LQGLYLGXDO�LQWHUYLHZV��7KHLU�LQSXW�LV�LQYDOXDEOH�DQG�YHU\�PXFK�
DSSUHFLDWHG��

7KLV�ZRUN�ZDV�VXSSRUWHG�LQ�SDUW�E\�D�FRQWULEXWLRQ�IURP�WKH�1HWKHUODQGV�0LQLVWU\�
RI�)RUHLJQ�$IIDLUV��7KH�FRQWHQW�RI� WKLV�SXEOLFDWLRQ� LV� WKH� UHVSRQVLELOLW\�RI� WKH�
DXWKRUV�DQG�GRHV�QRW�QHFHVVDULO\�UHÀHFW�WKH�YLHZV�RI�WKH�0LQLVWU\�

'HVLJQHG�E\�7ULVWDQ�%D\O\
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1. Introducing QUOTE TB Light

1.1 Why QUOTE TB Light?

4827(�LV�WKH�DFURQ\P�IRU�4XDOLW\�RI�&DUH�DV�VHHQ�
WKURXJK�WKH�(\HV�RI�WKH�3DWLHQW�

7KH�SDWLHQWV¶�SHUVSHFWLYH�LV�DQ�LPSRUWDQW�HOHPHQW�
RI� LPSURYLQJ� FDUH� WR� EHWWHU� PHHW� WKHLU� QHHGV��
LQFUHDVH� HTXLW\� DQG� LPSURYH� DFFHVV� WR� VHUYLFHV�
IRU� GLDJQRVLV� DQG� WUHDWPHQW�� 7%� SDWLHQWV� DUH�
WKHUHIRUH� FRQVLGHUHG� WR� EH� RQH� RI� WKH� H[SHUW�
JURXSV�WR�DVVHVV�WKH�TXDOLW\�RI�7%�FDUH�

3ULRU�WR�4827(�7%�/LJKW��D�PRUH�UREXVW�4827(�
TB�WRRO�ZDV�GHYHORSHG�WKURXJK�7%�&$3��LQ�FROODERUDWLRQ�ZLWK�.1&9�7XEHUFXORVLV�
)RXQGDWLRQ��WKH�1HWKHUODQGV�5R\DO�7URSLFDO�,QVWLWXWH��.,7���WKH�5HJLRQDO�&HQWUH�
IRU�4XDOLW\�RI�+HDOWK�&DUH�DW�0DNHUHUH�8QLYHUVLW\�8JDQGD� �5&4+&��DQG�7KH�
1HWKHUODQGV�,QVWLWXWH�IRU�+HDOWK�5HVHDUFK��1,9(/���4827(�7%�LV�D�PDQDJHPHQW�
WRRO�WKDW�VSHFL¿FDOO\�PHDVXUHV�WKH�TXDOLW\�RI�7%�FDUH�IURP�WKH�SDWLHQW�SHUVSHFWLYH��
,W�FRPELQHV�ERWK�WKH�SHUIRUPDQFH�DQG�LPSRUWDQFH�RI�7%�FDUH�GLPHQVLRQV��

7KH� GHYHORSPHQW� RI� 4827(� 7%� WRRN� SODFH� LQ� WKUHH� (DVW� $IULFDQ� FRXQWULHV��
.HQ\D��0DODZL�DQG�8JDQGD��(LJKW�
TXDOLW\�GLPHQVLRQV� VSHFL¿F� WR�7%�
FDUH� ZHUH� HVWDEOLVKHG� WKURXJK�
TXDOLWDWLYH� UHVHDUFK� DPRQJ� 7%�
SDWLHQWV�DQG�KHDOWKFDUH�SURYLGHUV��
7KH� HLJKW� TXDOLW\� GLPHQVLRQV�
ZHUH� DOVR� WHVWHG� TXDQWLWDWLYHO\�
DQG� YDOLGDWHG� WKURXJK� VWDWLVWLFDO�
DQDO\VLV��7KH�PHDVXUHPHQW�RI�WKH�
TXDOLW\�RI�FDUH� LV�EDVHG�RQ�WKHVH�
HLJKW� 7%� VSHFL¿F� GLPHQVLRQV� DV�
GHVFULEHG� LQ� WKH� RULJLQDO� 4827(�
TB tool1��

6WLJPD�ZDV�QRW�LQFOXGHG�DV�D�VHSDUDWH�TXDOLW\�GLPHQVLRQ�LQ�WKH�RULJLQDO�4827(�
7%�WRRO��,W�LV�LQFOXGHG�DV�WKH�QLQWK�TXDOLW\�GLPHQVLRQ�LQ�4827(�7%�/LJKW�DV�LW�LV�
XQGHUVWRRG�WR�KDYH�DQ�LPSRUWDQW�LPSDFW�RQ�KHDOWK�VHHNLQJ�EHKDYLRU��)RXU�QHZ�
TXHVWLRQV�RQ�VWLJPD�DUH� LQFOXGHG� LQ�WKH�TXHVWLRQQDLUH��WKH\�ZLOO�EH�YDOLGDWHG�
GXULQJ�SLORW�LPSOHPHQWDWLRQ�

���4827(�7%�FDQ�EH�IRXQG�KHUH��KWWS���ZZZ�WEFDUH��RUJ�SXEOLFDWLRQV�

QUOTE TB Light Quality Dimensions
�� &RPPXQLFDWLRQ�DQG�,QIRUPDWLRQ�
�� 3URIHVVLRQDO�FRPSHWHQFH
�� $YDLODELOLW\�RI�7%�VHUYLFHV
�� $IIRUGDELOLW\
�� 3DWLHQW�SURYLGHU�LQWHUDFWLRQ�DQG�

FRXQVHOLQJ
�� 6XSSRUW�
�� 7%�+,9�5HODWLRQVKLS
�� ,QIUDVWUXFWXUH
�� 6WLJPD
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NTP managers�DQG�health care providers�ZHUH�LQYROYHG�LQ�WKH�GHYHORSPHQW�
RI�WKH�WRRO��8VLQJ�WKH�WRRO�DOORZV�WKHP�WR�EHFRPH�LQIRUPHG�DERXW�WKH�TXDOLW\�
RI�FDUH�DV�H[SHULHQFHG�E\�WKH�SDWLHQWV��7KH�WRRO�DOVR�IDFLOLWDWHV�SULRULWL]DWLRQ�RI�
LQWHUYHQWLRQV�IRU�LPSURYHPHQW�

7KLV� WRRO� LV� XQLTXH� EHFDXVH� TB patients� DUH� LQYROYHG� LQ� DOO� VWDJHV� RI� LWV�
DSSOLFDWLRQ�� ,QYROYLQJ� SDWLHQWV� LQ� WKH� LPSURYHPHQW� SURFHVV� FRQWULEXWHV� WR�
HPSRZHUPHQW� RI� 7%� SDWLHQWV� DQG� WKHLU� FRPPXQLWLHV�� DV� XQGHUVFRUHG� LQ� WKH�
3DWLHQW�&KDUWHU�IRU�7%�&RQWURO�DQG�&DUH�

,Q�������7%�&$3�SXEOLVKHG�WKH�4827(�7%�WRRO��+RZHYHU��LQ�LWV�RULJLQDO�IRUP��LW�
LV�FRQVLGHUHG�D�FRPSOH[�WRRO�XVLQJ�D�UDWKHU�VWULFW�VFLHQWL¿F�DQG�FRVWO\�DSSURDFK�
WR�LPSOHPHQW��,W�LV�EHOLHYHG�WKDW�WKLV�LV�RQH�RI�WKH�FRQWULEXWLQJ�IDFWRUV�WR�LW�QRW�
EHLQJ�XVHG�E\�1DWLRQDO�7XEHUFXORVLV�3URJUDPV��173V��IRU�LPSOHPHQWDWLRQ��)RU�
WKLV�UHDVRQ�D�UHYLVHG�DQG�VLPSOHU�YHUVLRQ�ZDV�GHYHORSHG�DQG�LV�SUHVHQWHG�LQ�WKLV�
EURFKXUH��4827(�7%�/LJKW��

1.2 What is QUOTE TB Light?

4827(�7%�/LJKW�LV�D�VLPSOL¿HG�DSSOLFDWLRQ�RI�WKH�
RULJLQDO� 4827(� 7%� WRRO� �� ,W� LQFOXGHV� WKH� VDPH�
FRPSRQHQWV�DV�WKH�RULJLQDO�WRRO�EXW�LV�UHYLVHG�DV�
D�³UHDG\�WR�XVH´�SDFNDJH�LQFOXGLQJ�VWDQGDUGL]HG�
LQVWUXPHQWV�IRU�DSSOLFDWLRQ��ZKLFK�PDNH� LW�PRUH�
SUDFWLFDO�WR�XVH�LQ�DOO�7%�SURJUDPV�

7R�XVH�4827(�7%�/LJKW�RQO\�WKUHH�VWHSV�QHHG�WR�
EH�FDUULHG�RXW��

1. Step one: Establish the importance 
ranking score of the quality dimensions; 
)RFXV� *URXS� 'LVFXVVLRQV� �)*'V�� DUH� FRQGXFWHG�

WR�HVWDEOLVK�WKH�UDQNLQJ�RI�WKH�QLQH�TXDOLW\�GLPHQVLRQV�VSHFL¿F�WR�7%�FDUH�
WKDW� DUH� LPSRUWDQW� WR� SDWLHQWV�� 3LFWRJUDP� FDUGV� LOOXVWUDWLQJ� HDFK� TXDOLW\�
GLPHQVLRQ� DUH� XVHG� WR� IDFLOLWDWH� WKH� UDQNLQJ� H[HUFLVH� GXULQJ� WKH� )*'V� 

2. Step two: Establish the performance score for TB care as 
provided by the health facility; ,QGLYLGXDO� LQWHUYLHZV� DUH� FRQGXFWHG�
WR� DVVHVV� WKH� SHUIRUPDQFH� RI� KHDOWK� IDFLOLWLHV� DV� H[SHULHQFHG� E\�
7%� SDWLHQWV� XVLQJ� D� VWDQGDUGL]HG� TXHVWLRQQDLUH�� 7KH� SHUIRUPDQFH�
DVVHVVPHQW� LV�EDVHG�RQ� WKH�QLQH�TXDOLW\�GLPHQVLRQV� VSHFL¿F� WR�7%� FDUH� 
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3. Step three: Calculate the quality impact scores of the care;�6WHSV�
RQH�DQG�WZR�DUH�XVHG�WR�FDOFXODWH�WKH�TXDOLW\�LPSDFW��4,��VFRUH��ZKLFK�LV�WKH�
heart of 4827(�7%�/LJKW��7KLV�LV�GRQH�E\�PXOWLSO\LQJ�WKH�LPSRUWDQFH�VFRUHV�
�VWHS�RQH��E\�WKH�SHUIRUPDQFH�VFRUHV��VWHS�WZR���7KXV�WKH�LPSRUWDQFH�LV�
XVHG�DV�D�ZHLJKLQJ�IDFWRU�WR�PHDVXUH�WKH�TXDOLW\�RI�FDUH��7KH�GLUHFW�UHVXOWV�
RI�WKH�TXDOLW\�LPSDFW�VFRUH�FDQ�EH�XVHG�WR�LPSURYH�7%�FDUH�DW�WKH�IDFLOLW\�
OHYHO�E\�VHWWLQJ�SULRULWLHV�DQG�SODQQLQJ�VSHFL¿F�LQWHUYHQWLRQV�

2. How to apply QUOTE TB Light ?

4827(� 7%� /LJKW� LV� PHDQW� WR� EH� XVHG� DV� SDUW�
RI� UHJXODU� 1DWLRQDO� 7XEHUFXORVLV� 3URJUDP� �173��
VXSHUYLVLRQ� DFWLYLWLHV�� GXULQJ� H[WHUQDO� UHYLHZV�
RI� 173V� DQG� DW� WKH� LQGLYLGXDO� IDFLOLW\� OHYHO��1,W�
SURYLGHV� D� KDUPRQL]HG� DSSURDFK� WKDW� FDQ� EH�
RSHUDWLRQDOL]HG� DV� WKH� UHVXOWV�4,� VFRUHV� SRLQW�
WR� H[DFW� FRPSRQHQWV� RI� 7%� FDUH� WKDW� FDQ� EH�
LPSURYHG��7KH�WRRO�FDQ�DOVR�EH�XVHG�WR�JDLQ�LQVLJKW�
LQWR�WKH�TXDOLW\�RI�FDUH�DV�SDUW�RI�DQ�RSHUDWLRQDO�
UHVHDUFK�VWXG\��

4827(�7%�/LJKW�LV�DSSOLHG�ZLWK�WKUHH�VWDQGDUGL]HG�
VWHSV��%HORZ�LV�D�GHVFULSWLRQ�RI�KRZ�WR�DSSO\�HDFK�

RI�WKH�WKUHH�VWHSV�ZLWK�DQ�H[SODQDWLRQ�RQ�KRZ�WR�FDOFXODWH�DQG� LQWHUSUHW�WKH�
UHVXOWV��

2.1 Step one: Establish the importance ranking of quality dimensions

,Q� HDFK� QHZ� VHWWLQJ� ZKHUH� 4827(� 7%� /LJKW� LV� DSSOLHG� RQH� )*'� ZLWK� �����
SDUWLFLSDQWV�VKRXOG�EH�FRQGXFWHG�WR�HVWDEOLVK�WKH�LPSRUWDQFH�UDQNLQJ�RI�WKH�QLQH�
TXDOLW\�GLPHQVLRQV��VHH�7DEOH���RQ�SDJH�����7KH�)*'�QHHGV�WR�EH�FRQGXFWHG�
RQFH�HYHU\�WZR�\HDUV�WR�FDSWXUH�DQ\�FKDQJHV�WKDW�PD\�RFFXU�LQ�KRZ�SDWLHQWV�
WKLQN�DERXW��DQG�WKXV�UDQN��WKH�LPSRUWDQFH�RI�WKH�QLQH�TXDOLW\�GLPHQVLRQV��

)RU� H[DPSOH�� ZKHQ� DSSO\LQJ� 4827(� 7%� /LJKW� DW� D� KHDOWK� IDFLOLW\� ZLWK� ���
UHJLVWHUHG�7%�SDWLHQWV�RQO\�RQH�)*'�LV�QHFHVVDU\�WR�HVWDEOLVK�WKH�LPSRUWDQFH�
UDQNLQJ�RI�WKH�QLQH�TXDOLW\�GLPHQVLRQV��,I�D�VHFRQG�KHDOWK�IDFLOLW\�LV�DGGHG�ZLWKLQ�
WKH�VDPH�GLVWULFW�LW�PD\�QRW�EH�QHFHVVDU\�WR�FRQGXFW�D�VHFRQG�)*'��+RZHYHU��
LI�WKH�HQYLURQPHQW�DQG�FXOWXUDO�VHWWLQJ�RI�WKH�QHZ�KHDOWK�IDFLOLW\�LV�GLIIHUHQW�D�
VHFRQG�)*'�ZLOO�EH�QHFHVVDU\�WR�PDNH�VXUH�WKH�LPSRUWDQFH�UDQNLQJ�RI�WKH�QLQH�
TXDOLW\�GLPHQVLRQV�LV�UHSUHVHQWDWLYH��

���$OWKRXJK�WKH�DSSOLFDWLRQ�RI�4827(�7%�/LJKW�LV�OHG�E\�WKH�173��LW�LV�UHFRPPHQGHG�WR�SDUWQHU�ZLWK�D�8QLYHUVLW\�DQG�RU�1*2�ZLWK
UHVHDUFK�H[SHULHQFH��)RU�H[DPSOH��8QLYHUVLW\�VWXGHQWV�FDQ�KHOS�ZLWK�WKH�GDWD�FROOHFWLRQ� 
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$V�WKH�QXPEHU�RI�VHWWLQJV�LQ�ZKLFK�4827(�7%�
/LJKW� LV�DSSOLHG� LQFUHDVHV�� VXFK�DV�3URYLQFLDO�
DQG�RU�1DWLRQDO��WKH�)*'V�SODQQHG�QHHG�WR�EH�
UHSUHVHQWDWLYH� RI� WKH� SDWLHQWV¶� H[SHULHQFHV��
)RU� H[DPSOH�� DW� OHDVW� RQH� )*'� VKRXOG� EH�
FRQGXFWHG� SHU� JHR�SROLWLFDO� ]RQH�� ,W� LV� DOVR�
SRVVLEOH�WR�SODQ�)*'V�DFFRUGLQJ�WR�JHQGHU�DQG�
RWKHU�VRFLDO�GHWHUPLQDQWV��VXFK�DV�FXOWXUH�DQG�
HQYLURQPHQW�

A. Recruitment of participants: 

3XUSRVHIXO� VDPSOLQJ� LV� XVHG� WR� UHFUXLW� WKH�
7%�SDWLHQWV�1ZKR�ZLOO�SDUWLFLSDWH� LQ�WKH�)*'V�
EDVHG�RQ�WKH�IROORZLQJ�FULWHULD��

��� 5HJLVWHUHG�7%�SDWLHQWV�DW�D�KHDOWK�
IDFLOLW\��LI�SRVVLEOH�DOVR�LQFOXGH�SDWLHQWV�WKDW�KDYH�VWRSSHG�WUHDWPHQW����D�
GHIDXOWHU��

��� +DYH�D�KLVWRU\�RI�DW�OHDVW���ZHHNV�YLVLWLQJ�WKH�IDFLOLW\�IRU�ERWK�7%�GLDJQRVLV�
DQG�WUHDWPHQW��

��� $EOH�WR�SUHVHQW�D�SDWLHQW�FDUG�DW�WKH�)*'
��� 5HSUHVHQWDWLYH�RI�FXOWXUDO�JHRJUDSKLFDO�VHWWLQJ��H�J��PDOH��IHPDOH��QRUWKHUQ�

SURYLQFH�RU�VRXWKHUQ�SURYLQFH�

3DUWLFLSDQWV�FDQ�EH�UHFUXLWHG�E\�WKH�KHDOWK�IDFLOLW\�VWDII����$�PLQLPXP�RI�HLJKW�
DQG�PD[LPXP� RI� WZHOYH� SDUWLFLSDQWV� VKRXOG� EH� UHFUXLWHG�� )HZHU� WKDQ� HLJKW�
SDUWLFLSDQWV�PD\�QRW�SURYLGH�HQRXJK�GLYHUVLW\�IRU�WKH�GLVFXVVLRQ�DQG�UDQNLQJ�
H[HUFLVH��,Q�D�JURXS�ODUJHU�WKDQ�WZHOYH�LW�PD\�EHFRPH�GLI¿FXOW�WR�IDFLOLWDWH�DQG�
WR�HQVXUH�HYHU\RQH¶V�YRLFH�LV�KHDUG��

,QYLWDWLRQV�VKRXOG�EH�LVVXHG�DW�OHDVW�RQH�WR�WZR�GD\V�SULRU�WR�WKH�SODQQHG�)*'��
:KHUH�SRVVLEOH��)*'V�VKRXOG�EH�FRQGXFWHG�DW�D�ORFDWLRQ�RXWVLGH�RI�WKH�KHDOWK�
IDFLOLW\� DV� WKLV� ZLOO� HQVXUH� FRQ¿GHQWLDOLW\�� %HYHUDJHV� DQG� VQDFNV� VKRXOG� EH�
DYDLODEOH�IRU�SDUWLFLSDQWV��DV�ZHOO�DV�VWLSHQGV�IRU�WUDYHO�FRVWV��

B. Instruments: 

7KHUH� DUH� QLQH� SLFWRJUDP� FDUGV� UHÀHFWLQJ� WKH� QLQH� TXDOLW\� GLPHQVLRQV�� 7KH 

���3DWLHQWV�SDUWLFLSDWLQJ�LQ�WKH�)*'�VKRXOG�QRW�EH�LQWHUYLHZHG�WR�DVVHVV�WKH�SHUIRUPDQFH�RI�7%�FDUH�EHFDXVH�WKH\�ZLOO�EH�IDPLOLDU�
ZLWK�WKH�VXEMHFW�DQG�PD\�OHDG�WR�ELDVHG�UHVXOWV�

���:KLOH�LW�PD\�EH�GLI¿FXOW�WR�¿QG�RU�WUDFH�GHIDXOWHUV�ZLWKLQ�WKH�FRPPXQLWLHV�VHUYHG�E\�SDUWLFLSDWLQJ�IDFLOLWLHV��WKHLU�SHUVSHFWLYH�LV�
YHU\�LPSRUWDQW�LQ�DVVHVVLQJ�WKH�TXDOLW\�RI�VHUYLFHV�

���+HDOWK�IDFLOLW\�VWDII�SOD\�DQ�LPSRUWDQW�UROH�LQ�SODQQLQJ�IRU�4827(�7%�/LJKW�DQG�UHFUXLWLQJ�UHVSRQGHQWV��+RZHYHU��GXH�WR�WKHLU�
FORVH�UHODWLRQVKLS�WR�7%�SDWLHQWV�WKH\�VKRXOG�QRW�EH�GLUHFWO\�LQYROYHG�ZLWK�WKH�)*'V�RU�LQGLYLGXDO�SHUIRUPDQFH�DVVHVVPHQW�LQWHU�
YLHZV�WR�DYRLG�DQ\�ELDV�
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SLFWRJUDP�FDUGV�DUH�XVHG�DV�PHPRU\�VXSSRUW�WR�IDFLOLWDWH�WKH�UDQNLQJ�H[HUFLVH��
([DPSOHV�RI�WKH�SLFWRJUDP�FDUGV�FDQ�EH�IRXQG�WKURXJKRXW�WKLV�EURFKXUH�DQG�
LQ�$QQH[����3LFWRJUDP�FDUGV�IRU�SULQWLQJ�DQG�ODPLQDWLQJ�FDQ�EH�IRXQG�RQ�WKH�
&'�URP�

C. Conducting focus group discussion:

7KH�WRWDO� WLPH�WR�FRQGXFW�WKH�GLVFXVVLRQ� LV�DSSUR[LPDWHO\����PLQXWHV�WR�RQH�
KRXU��7KH�)*'�VKRXOG�VWDUW�ZLWK�DQ�LQWURGXFWLRQ�IROORZHG�E\�WKH�UDQNLQJ�H[HUFLVH�

,QWURGXFWLRQ��

7KH�)*'�EHJLQV�ZLWK�REWDLQLQJ�LQIRUPHG�FRQVHQW��H[SODQDWLRQ�RI�WKH�SXUSRVH�RI�
WKH�)*'��ZKLFK�TXHVWLRQV�ZLOO�EH�SRVHG�DQG�KRZ�WKH�UHVXOWV�ZLOO�EH�XVHG��$�URXQG�
RI�LQGLYLGXDO�LQWURGXFWLRQV�VKRXOG�EH�FRQGXFWHG�WR�SUHSDUH�WKH�SDUWLFLSDQWV�DQG�
WR�IDPLOLDUL]H�WKHPVHOYHV�ZLWK�HDFK�RWKHU��

5DQNLQJ�([HUFLVH�

��� 7KH� SLFWRJUDP� FDUGV� DUH� UHYLHZHG� RQH� E\�
RQH� DV� WKH� IDFLOLWDWRU� UHPLQGV� WKH� SDUWLFLSDQWV�
RI� WKH�TXDOLW\�GLPHQVLRQ� LOOXVWUDWHG�E\� WKH�FDUG��
3DUWLFLSDQWV�DUH�DVNHG�WR�WKLQN�DERXW�HDFK�RI�WKH�
TXDOLW\�GLPHQVLRQV�DQG�WR�WU\�WR�PDNH�DQ�LQGLYLGXDO�
UDQNLQJ� EDVHG� RQ� WKHLU� RZQ� H[SHFWDWLRQV�
H[SHULHQFHV�ZLWK�7%�VHUYLFHV��

��� 7KH�SDUWLFLSDQWV�DUH�DVNHG�WR�FKRRVH�WKH�PRVW�
LPSRUWDQW� TXDOLW\� GLPHQVLRQ�� $� VKRUW� GLVFXVVLRQ�
LV� KHOG� XQWLO� FRQVHQVXV� LV� UHDFKHG�� 3DUWLFLSDQWV�
DUH� WKHQ� DVNHG� WR� FKRRVH� WKH� OHDVW� LPSRUWDQW�
TXDOLW\� GLPHQVLRQ�� $� VKRUW� GLVFXVVLRQ� LV� KHOG�

XQWLO�FRQVHQVXV�LV�UHDFKHG��7KH�VDPH�VWHSV�FRQWLQXH�XQWLO�DOO�QLQH�TXDOLW\�
GLPHQVLRQV�DUH�UDQNHG��,I�FRQVHQVXV�FDQQRW�EH�UHDFKHG�WKURXJK�GLVFXVVLRQ�
LW�LV�SRVVLEOH�WR�WDNH�D�YRWH�

��� 7KH�UDQNLQJ�RI�WKH�QLQH�TXDOLW\�GLPHQVLRQV�LV�UHYLHZHG�DQG�SUHVHQWHG�DJDLQ��
XVLQJ�WKH�SLFWRJUDP�FDUGV��WR�PDNH�VXUH�WKDW�DOO�SDUWLFLSDQWV�DJUHH�ZLWK�WKH�
UDQNLQJ��

��� 7KH�GLVFXVVLRQ�LV�FORVHG�ZLWK�D�VKRUW�VXPPDU\�RI�WKH�FRQFOXVLRQV



�

D. Importance ranking and data entry: 
 
7KHUH�DUH�QLQH�TXDOLW\�GLPHQVLRQV�WKDW�ZLOO�EH�UDQNHG�GXULQJ�WKH�)*'V�ZLWK�WKH�
PRVW�LPSRUWDQW�UHFHLYLQJ�D�VFRUH�RI���DQG�WKH�OHDVW�LPSRUWDQW�D�VFRUH�RI����,I�
RQO\�RQH�)*'�LV�FRQGXFWHG�WKH�¿QDO�VFRUHV�FDQ�EH�XVHG�IRU�WKH�TXDOLW\�LPSDFW�
VFRUH� FDOFXODWLRQ��+RZHYHU�� LI� VHYHUDO� )*'V� DUH� FRQGXFWHG� LW� LV� QHFHVVDU\� WR�
FDOFXODWH�DQ�DYHUDJH�LPSRUWDQFH�UDQNLQJ�VFRUH�RI�HDFK�GLPHQVLRQ�

Table 1:�7KH�,PSRUWDQFH�UDQNLQJ�RI�WKH�1LQH�4XDOLW\�GLPHQVLRQV�

1LJHULD�)*'�5HVXOWV
4XDOLW\�RI�7%�VHUYLFHV

)*'��
$EXMD

)*'��
.DGXQD�

)*'��
.DGXQD�

)*'��
.ZDUD $YHUDJH 3HUFHQWDJH

&RPPXQLFDWLRQ�DQG�LQIRUPDWLRQ � � � � ��� ���������� 
���

3URIHVVLRQDO�FRPSHWHQFH � � � � ��� ���

$YDLODELOLW\�VHUYLFHV � � � � ��� ���

$IIRUGDELOLW\ � � � � ��� ���

3DWLHQW�SURYLGHU�LQWHUDFWLRQ�DQG�FRXQVHOLQJ � � � � ��� ���

7%�+,9 � � � � ��� ���

6XSSRUW � � � � ��� ���

,QIUDVWUXFWXUH � � � 1 ��� ���

6WLJPD 1 1 1 � ��� ���

)RU�H[DPSOH��7DEOH���DERYH�LOOXVWUDWHV�WKH�LPSRUWDQFH�UDQNLQJ�VFRUHV�IURP�WKH�
¿HOG�WHVWLQJ�LQ�1LJHULD��)RXU�)*'V�ZHUH�FRQGXFWHG�
ZLWK� WKH� IROORZLQJ� UHVXOWV�� &RPPXQLFDWLRQ� DQG�
,QIRUPDWLRQ�UDQNHG�DV�WKH�PRVW�LPSRUWDQW�TXDOLW\�
GLPHQVLRQ� ZLWK� DQ� DYHUDJH� VFRUH� RI� ���� DQG�
6WLJPD� DV� WKH� OHDVW� LPSRUWDQW� ZLWK� DQ� DYHUDJH�
VFRUH�RI������

2QFH�DOO�)*'V�DUH�FRQGXFWHG�DQG�WKH�GDWD�HQWU\�
FRPSOHWHG��WKH�DYHUDJH�SHUFHQWDJH�RI�LPSRUWDQFH�
UDQNLQJ� VFRUHV� QHHGV� WR� EH� FDOFXODWHG�� 7KH�
DYHUDJH� SHUFHQWDJH� LV� WKHQ� XVHG� WRJHWKHU� ZLWK�
WKH� SHUIRUPDQFH� VFRUHV� WR� HYHQWXDOO\� FDOFXODWH�
WKH�TXDOLW\�LPSDFW�VFRUH��7KH�IROORZLQJ�FDOFXODWLRQ�
VKRXOG�EH�XVHG���DYHUDJH�LPSRUWDQFH�UDQNLQJ���
7KXV� IROORZLQJ� WKH�H[DPSOH� LQ�7DEOH��� WKH�¿QDO�
LPSRUWDQFH� UDQNLQJ� VFRUH� IRU� TXDOLW\� GLPHQVLRQ�
FRPPXQLFDWLRQ�DQG�LQIRUPDWLRQ�ZDV�GHULYHG�E\�WKH�IROORZLQJ�FDOFXODWLRQ��
����������� �����



��

7KH� LPSRUWDQFH� UDQNLQJ� VFRUHV� RI� HDFK� )*'�
GLVFXVVLRQ�FDQ�EH�HQWHUHG�LQWR�WKH�GDWD�DQDO\VLV�
ZRUNVKHHW��ZKLFK�LV�DYDLODEOH�RQ�WKH�&'�URP��7KH�
ZRUNVKHHW�KDV�EHHQ�GHVLJQHG�DQG�IRUPXODWHG�WR�
DXWRPDWLFDOO\� GR� WKH� QHFHVVDU\� FDOFXODWLRQV� WR�
SURGXFH�WKH�¿QDO�LPSRUWDQFH�UDQNLQJ�VFRUHV��6HH�
$QQH[���IRU�DQ�H[DPSOH�RI�WKH�ZRUNVKHHW��

2.2 Step two: Establish the performance 
score of the services

,Q� JHQHUDO�� ������ LQGLYLGXDO� SHUIRUPDQFH�
DVVHVVPHQW� LQWHUYLHZV�VKRXOG�EH�FRQGXFWHG�SHU�
KHDOWK� IDFLOLW\�� +RZHYHU�� ZKHQ� DSSO\LQJ� 4827(�
7%�/LJKW�DW�WKH�'LVWULFW��3URYLQFLDO�DQG�RU�1DWLRQDO�

OHYHO�UHVSRQGHQWV�IURP�VHYHUDO�KHDOWK�IDFLOLWLHV�VKRXOG�SDUWLFLSDWH��3HU�'LVWULFW��
IRXU�WR�VHYHQ�KHDOWK�IDFLOLWLHV�VKRXOG�EH�LQFOXGHG�DQG�WKH�QXPEHU�RI�LQWHUYLHZV�
FRQGXFWHG�ZLOO�GHSHQG�RQ�WKH�QXPEHU�RI�UHJLVWHUHG�7%�SDWLHQWV��

A. Recruitment of respondents: 

6LPLODU� WR� WKH� )*'V�� SXUSRVHIXO� VDPSOLQJ� LV� XVHG� WR� UHFUXLW� 7%� SDWLHQWV� IRU�
WKH�SHUIRUPDQFH�DVVHVVPHQW�LQWHUYLHZV��+HDOWK�IDFLOLW\�VWDII�FDQ�DVVLVW�ZLWK�WKH�
UHFUXLWPHQW�RI�7%�SDWLHQWV��EDVHG�RQ�WKH�IROORZLQJ�FULWHULD�

��� 5HJLVWHUHG�7%�SDWLHQW�DW�UHVSHFWLYH�KHDOWK�IDFLOLW\
��� +DYH� D� KLVWRU\� RI� DW� OHDVW� ��ZHHNV� YLVLWLQJ� WKH� IDFLOLW\� IRU� GLDJQRVLV� DQG�

WUHDWPHQW�
��� $QG�RU�D�SDWLHQW�WKDW�KDV�VWRSSHG�WUHDWPHQW²D�GHIDXOWHU
��� 'LG�QRW�SDUWLFLSDWH�LQ�WKH�)*'

B. Instruments: 

7ZR�LWHPV�DUH�QHHGHG�����DQ�LQIRUPHG�FRQVHQW�IRUP�WR�EH�VLJQHG�E\�WKH�SDWLHQW�
DQG����D�VWDQGDUGL]HG�TXHVWLRQQDLUH�WR�EH�XVHG�IRU�WKH�LQGLYLGXDO�LQWHUYLHZ��$Q�
H[DPSOH�RI�WKH�TXHVWLRQQDLUH�FDQ�EH�IRXQG�LQ�$QQH[���DQG�ERWK�GRFXPHQWV�FDQ�
EH�IRXQG�RQ�WKH�&'�URP

C. Conducting interviews: 

7KH� LQWHUYLHZV� DUH� FRQGXFWHG� XVLQJ� WKH� VWDQGDUGL]HG� TXHVWLRQQDLUH� WKDW�
LQFOXGHV� TXHVWLRQV� EDVHG� RQ� WKH� QLQH� TXDOLW\� GLPHQVLRQV�� 7KH� ¿UVW� VHFWLRQ�
�$��RI� WKH�TXHVWLRQQDLUH�DGGUHVVHV�EDVLF�GHPRJUDSKLFV�� WKH�QH[W� VHFWLRQ� �%��
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LQFOXGHV� LQIRUPDWLYH�DQG�HYDOXDWLYH�TXHVWLRQV�DGGUHVVLQJ� WKH�SHUIRUPDQFH�RI�
WKH�IDFLOLW\�DQG�WKH�ODVW�VHFWLRQ��&��SURYLGHV�IRU�D�GHVFULSWLRQ�RI�WKH�LQWHUYLHZ�
VHWWLQJ��6HFWLRQ�%�RI�WKH�TXHVWLRQQDLUH�VSHFL¿FDOO\�FRQWDLQV�D�VHULHV�RI�TXHVWLRQV�
UHJDUGLQJ� LVVXHV�WKDW�DUH� OLQNHG�WR�WKH�QLQH�TXDOLW\�GLPHQVLRQV��7KH�DQVZHUV�
DUH�FRGHG�DQG�UDQJH�IURP�QHYHU�����WR�DOZD\V������DV�ZHOO�DV�\HV�����RU�QR������

D. Performance scores and data entry: 

7KH� SHUIRUPDQFH� VFRUHV� DUH� FDOFXODWHG� IURP� WKH� UHVSRQVHV� WR� WKH� LQGLYLGXDO�
SHUIRUPDQFH� DVVHVVPHQW� LQWHUYLHZV�� $V� PHQWLRQHG� DERYH�� VHFWLRQ� %� RI� WKH�
TXHVWLRQQDLUH�SURYLGHV�WKH�PDLQ�ERG\�RI�LQIRUPDWLRQ�WR�DVVHVV�WKH�SHUIRUPDQFH�
RI� WKH�UHVSHFWLYH�KHDOWK� IDFLOLWLHV�DQG�WKXV�SURGXFHV�WKH�SHUIRUPDQFH�VFRUHV��
%HORZ�LV�DQ�H[DPSOH�RI�D�TXHVWLRQ�PHDVXULQJ�WKH�SHUIRUPDQFH�RI�WKH�DYDLODELOLW\�
RI�VHUYLFHV��VSHFL¿FDOO\�WKLV�TXHVWLRQ�LV�DGGUHVVLQJ�ZDLWLQJ�WLPHV��

$UH�WKH�ZDLWLQJ�WLPH�V��EHIRUH�EHLQJ�VHUYHG�E\�
SURYLGHUV�RI�WKLV�IDFLOLW\�DFFHSWDEOH�WR�\RX"�

1 2

3 4

Never Sometimes

Usually Always

7KH�SHUIRUPDQFH�VFRUHV�FDQ�EH�GLUHFWO\�HQWHUHG�
LQWR� WKH� GDWD� DQDO\VLV� H[FHO� ZRUNVKHHW�� ZKLFK�
FDQ�EH�IRXQG�RQ�WKH�&'�URP�DQG�DV�DQ�H[DPSOH�
LQ� $QQH[� ��� 7KH� ZRUNVKHHW� KDV� EHHQ� GHVLJQHG�
DQG�IRUPXODWHG�WR�DXWRPDWLFDOO\�GR�WKH�QHFHVVDU\�
FDOFXODWLRQV� WR� SURGXFH� WKH� ¿QDO� SHUIRUPDQFH�
VFRUHV�

$� KLJK� SHUIRUPDQFH� VFRUH� PHDQV� WKDW� D� ODUJH�
SHUFHQWDJH�RI�UHVSRQGHQWV� LQWHUYLHZHG�SURYLGHG�
QHJDWLYH�UHVSRQVHV�DQG�WKHUHIRUH�WKH�KHDOWK�IDFLOLW\�
LV� SHUIRUPLQJ� SRRUO\�� $� ORZ� SHUIRUPDQFH� VFRUH�
PHDQV� WKDW� D� VPDOO� SHUFHQWDJH� RI� UHVSRQGHQWV�
LQWHUYLHZHG�SURYLGHG�
QHJDWLYH� UHVSRQVHV�

DQG�WKHUHIRUH�WKH�KHDOWK�IDFLOLW\�LV�SHUIRUPLQJ�ZHOO�
7KH�IROORZLQJ�FDOFXODWLRQ�LV�XVHG���WRWDO�QHJDWLYH�
DQVZHUV�QXPEHU�RI�UHVSRQGHQWV� �SHUIRUPDQFH�
VFRUH�

)RU�H[DPSOH�����7%�SDWLHQWV�ZHUH�LQWHUYLHZHG�GXULQJ�WKH�¿HOG�WHVWLQJ�RI�4827(�
7%�/LJKW�LQ�1LJHULD��2I�WKH����LQWHUYLHZHG��VHYHQ�UHVSRQGHQWV�JDYH�D�QHJDWLYH�
UHVSRQVH� �³QHYHU´�RU� ³VRPHWLPHV´�� WR� WKH�TXHVWLRQ�DGGUHVVLQJ�ZDLWLQJ� WLPHV�
�VHH�DERYH�� UHVXOWLQJ� LQ�D�¿QDO�SHUIRUPDQFH�VFRUH�RI� ��������� ����� �2QO\�

A high performance 
score means the 
health facility is 
performing poorly.
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WKH�QHJDWLYH�VFRUH�LV�XVHG��LQGLFDWLQJ��LQ�WKLV�H[DPSOH���WKDW�WKH�KHDOWK�IDFLOLWLHV�
DVVHVVHG�DUH�SHUIRUPLQJ�ZHOO�ZLWK�UHJDUG�WR�ZDLWLQJ�WLPHV��

2.3 Step three: Calculate the quality impact scores of the care 

The heart of 4827(�7%�/LJKW�LV�WKH�TXDOLW\�LPSDFW��4,��VFRUH��7KHVH�VFRUHV�
DUH�GHULYHG�IURP�FRPELQLQJ�WKH�LPSRUWDQFH�DQG�SHUIRUPDQFH�VFRUHV��%HORZ�
DUH�WZR�H[DPSOHV�IURP�WKH�1LJHULD�¿HOG�WHVWLQJ�RI�4827(�7%�/LJKW�

Example 1

$YDLODELOLW\�RI�VHUYLFHV ,PSRUWDQFH�5DQNLQJ�6FRUH �3RRU��3HUIRUPDQFH�6FRUH 4XDOLW\�,PSDFW

:DLWLQJ�WLPHV ��� ��
������;�������� ���

�����

([DPSOH�RQH�LV�D�TXHVWLRQ�DGGUHVVLQJ�LI�WKH�ZDLWLQJ�WLPHV�EHIRUH�EHLQJ�VHUYHG�
E\�SURYLGHUV�RI�WKH�IDFLOLW\�DUH�DFFHSWDEOH��7KLV�VSHFL¿F�LVVXH�UHFHLYHG�D�TXDOLW\�
LPSDFW� VFRUH� RI� ������ ZKLFK� ZDV� GHULYHG� IURP� PXOWLSO\LQJ� WKH� LPSRUWDQFH�
UDQNLQJ�������E\�WKH�SHUIRUPDQFH�VFRUH������DQG�PXOWLSO\LQJ�E\�������WKXV�
������;�������;��� �����

Example 2
&RPPXQLFDWLRQ�DQG�

LQIRUPDWLRQ ,PSRUWDQFH�5DQNLQJ�6FRUH �3RRU��3HUIRUPDQFH�6FRUH 4XDOLW\�,PSDFW

6WRS�VSUHDGLQJ�
GLVHDVHV ��� ���

������;�������� 
���

([DPSOH�WZR�LV�D�TXHVWLRQ�DGGUHVVLQJ�LI�WKH�KHDOWK�SURYLGHUV�LQ�WKH�IDFLOLW\�SURYLGH�
LQIRUPDWLRQ�RQ�ZKHQ�WKH�SDWLHQW�ZLOO�VWRS�VSUHDGLQJ�7%�WR�RWKHUV��QR� ORQJHU�
LQIHFWLRXV���7KLV�VSHFL¿F� LVVXH�UHFHLYHG�D�4,�VFRUH�RI������ZKLFK�ZDV�GHULYHG�
IURP�PXOWLSO\LQJ�WKH�LPSRUWDQFH�UDQNLQJ�VFRUH�������E\�WKH�SHUIRUPDQFH�VFRUH�
������DQG�PXOWLSO\LQJ�E\����²�WKXV�������;�������� ������
 
7KHRUHWLFDOO\��WKH�PD[LPXP�4,�VFRUH�LV�����7KLV�ZRXOG�LQGLFDWH�WKDW������RI�WKH�
UHVSRQGHQWV�SHUFHLYH�WKH�KHDOWK�IDFLOLW\�WR�EH�performing�SRRUO\�RQ�7%�FDUH�

VHUYLFHV�WKH\�FRQVLGHU�WR�EH�H[WUHPHO\�important� The 
KLJKHU�WKH�4,�VFRUH��WKH�PRUH�QHHG�IRU�LPSURYHPHQW�

$OWKRXJK�LW�LV�GLI¿FXOW�WR�JLYH�H[DFW�FULWHULD��LQ�JHQHUDO�4,�
VFRUHV�DERYH������LQGLFDWH�WKDW�LPSURYHPHQW�LV�SRVVLEOH�

DQG�PD\EH�QHFHVVDU\��7KH�UHDVRQ�WR�WDUJHW�D�4,�VFRUH�RI������LV�EHFDXVH�WKH�
DYHUDJH� LPSRUWDQFH� UDQNLQJ� VFRUH� LV� ���� DQG� ����RI� WKH� UHVSRQGHQWV�ZLOO�
UHSRUW�QHJDWLYH�SHUIRUPDQFHV��

The higher the 
QI score, the 

more need for 
improvement.
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7KH�H[DPSOHV�DERYH�VKRZ�WZR�GLIIHUHQW�4,�VFRUHV��WKH�¿UVW�IDOOV�XQGHU�WKH�FXW�RII�
FULWHULD�RI������DQG�WKH�VHFRQG�DERYH��7KH�¿UVW�4,�VFRUH�RI������LQGLFDWHV�WKDW�D�
ORZ�SHUFHQWDJH�RI�7%�SDWLHQWV������SHUFHLYH�WKH�KHDOWK�IDFLOLW\�WR�EH�SHUIRUPLQJ�
ZHOO�UHJDUGLQJ�ZDLWLQJ�WLPHV��ZKLFK�LV�D�FRPSRQHQW�RI�7%�FDUH�FRQVLGHUHG�WR�EH�
LPSRUWDQW�ZLWK�DQ�LPSRUWDQFH�UDQNLQJ�VFRUH�RI������,W�FDQ�EH�FRQFOXGHG�WKDW�
WKHUH�LV�QR�QHHG�WR�LPSURYH�WKLV�SDUWLFXODU�FRPSRQHQW�RI�7%�FDUH��

+RZHYHU�� WKH� VHFRQG� 4,� VFRUH� RI� ���� LQGLFDWHV� WKDW� D� KLJKHU� SHUFHQWDJH� RI�
UHVSRQGHQWV� ������ SHUFHLYH� WKH� KHDOWK�
IDFLOLW\� WR� EH� SHUIRUPLQJ� SRRUO\� ZLWK� UHJDUGV�
WR� SURYLGLQJ� LQIRUPDWLRQ� RQ�ZKHQ� WKH� SDWLHQW�
ZLOO� VWRS� VSUHDGLQJ� 7%� WR� RWKHUV� �QR� ORQJHU�
LQIHFWLRXV��� 7KLV� LV� D� FRPSRQHQW� RI� 7%� FDUH�
FRQVLGHUHG�WR�EH�H[WUHPHO\�LPSRUWDQW�ZLWK�DQ�
LPSRUWDQFH� UDQNLQJ� VFRUH� RI� ����� ,W� FDQ� EH�
FRQFOXGHG�WKDW�WKHUH�LV�D�FOHDU�QHHG�WR�DGGUHVV�
WKLV�LVVXH�IRU�LPSURYHPHQW�

,I�VXI¿FLHQW�GDWD�DUH�DYDLODEOH��WKH�VFRUHV�FDQ�
DOVR�EH�EURNHQ�GRZQ�E\�GLIIHUHQW�VXEJURXSV�RI�
UHVSRQGHQWV��H�J��E\�JHQGHU��HGXFDWLRQDO�OHYHO��
DJH� FDWHJRU\�� RU� E\� 7%� IDFLOLW\� DQG� FRXQWU\�
FKDUDFWHULVWLFV� �H�J�� XUEDQ�UXUDO�� KRVSLWDO�
KHDOWK� FHQWUH�GLVSHQVDU\�� JRYHUQPHQW�SULYDWH��
UHJXODU�SDWLHQW�GHIDXOWHU��

3. Where and when to use QUOTE TB Light ?

4827(�7%�/LJKW�FDQ�EH�DSSOLHG�DW�YDULRXV�OHYHOV�RI�KHDOWK�FDUH��%HORZ�DUH�VRPH�
H[DPSOHV�ZLWK�LPSRUWDQW�FRQVLGHUDWLRQV�IRU�DSSOLFDWLRQ�

3.1 Health facility level

�� 4827(�7%� /LJKW� FDQ� EH� DSSOLHG� DW� KHDOWK� IDFLOLWLHV� ZLWK� PRUH� WKDQ� ���
UHJLVWHUHG�7%�SDWLHQWV���

�� 2QH� )*'� VKRXOG� EH� FRQGXFWHG� RQFH� HYHU\� WZR� \HDUV� WR� HVWDEOLVK� WKH�
LPSRUWDQFH�UDQNLQJ�RI�WKH�QLQH�TXDOLW\�GLPHQVLRQV��

�� $QQXDOO\�� ������ LQGLYLGXDO� SHUIRUPDQFH� DVVHVVPHQW� LQWHUYLHZV� VKRXOG� EH�
FRQGXFWHG��7KH�TXDOLW\�LPSDFW�VFRUH�LV�FDOFXODWHG�DQG�XVHG�IRU�EHQFKPDUNLQJ�
DQG�LQWHUYHQWLRQV�IRU�LPSURYHPHQW�RI�7%�FDUH��

�� 8VH�4827(�7%�/LJKW� IRU� DJJUHJDWH�DQDO\VLV�RI�KHDOWK� IDFLOLWLHV� DW�GLVWULFW�
OHYHO�

�� $W�KHDOWK�IDFLOLWLHV�ZLWK�OHVV�WKDQ����UHJLVWHUHG�7%�SDWLHQWV�WKH�RXWFRPH�RI�
WKH�LQGLYLGXDO�SHUIRUPDQFH�DVVHVVPHQW�LQWHUYLHZV�FDQ�EH�XVHG�RQ�WKHLU�RZQ�
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WR�PHDVXUH�WKH�TXDOLW\�RI�VHUYLFHV��
�� 7KH�SLFWRJUDP�FDUGV�FDQ�EH�XVHG�LQ�JURXS�GLVFXVVLRQV�WR�LPSURYH�7%�FDUH�
 
3.2 District level:

�� 2QFH�HYHU\�WZR�\HDUV��DW�OHDVW�WZR�)*'V�VKRXOG�EH�FRQGXFWHG�SHU�GLVWULFW�
WR� HVWDEOLVK� D� UHSUHVHQWDWLYH� LPSRUWDQFH� UDQNLQJ� RI� WKH� QLQH� TXDOLW\�
GLPHQVLRQV��,W�LV�DOVR�SRVVLEOH�WR�SODQ�)*'V�DFFRUGLQJ�WR�JHQGHU�DQG�RWKHU�
VRFLDO�GHWHUPLQDQWV��VXFK�DV�FXOWXUH�DQG�HQYLURQPHQW�

�� $QQXDOO\�� LQGLYLGXDO�SHUIRUPDQFH�DVVHVVPHQW� LQWHUYLHZV�DUH�FRQGXFWHG� LQ�
IRXU�WR�VHYHQ�KHDOWK�IDFLOLWLHV��7KH�QXPEHU�RI�LQWHUYLHZV�LV�GHSHQGHQW�RQ�WKH�
QXPEHU�RI�UHJLVWHUHG�7%�SDWLHQWV�SHU�IDFLOLW\��+RZHYHU��LW�LV�UHFRPPHQGHG�
WR�FRQGXFW�D�WRWDO�RI�DW�OHDVW��������7%�SDWLHQW�LQWHUYLHZV�IRU�YDOLG�TXDOLW\�
LPSDFW�VFRUHV�

�� $QDO\VLV� RI� DOO� UHYLHZHG� KHDOWK� IDFLOLWLHV� FDQ� EH� XVHG� DQQXDOO\� IRU�
EHQFKPDUNLQJ� LQ� D� SDUWLFXODU� GLVWULFW�� DV� ZHOO� DV� HVWDEOLVK� GLIIHUHQFHV�
EHWZHHQ�KHDOWK�IDFLOLWLHV��

3.3 Provincial and National level--TB Program supervision activities:
 
�� )RFXV� *URXS� 'LVFXVVLRQV� �)*'V�� ZLWK� 7%� SDWLHQWV� VKRXOG� EH� SHUIRUPHG�

RQFH�HYHU\�WZR�\HDUV�WR�HVWDEOLVK�WKH�LPSRUWDQFH�UDQNLQJ�RI�WKH�QLQH�TXDOLW\�
GLPHQVLRQV��$W�OHDVW�RQH�)*'�VKRXOG�EH�GRQH�SHU�JHR�SROLWLFDO�]RQH�IRU�D�
UHSUHVHQWDWLYH�VDPSOH��,W�LV�DOVR�SRVVLEOH�WR�SODQ�)*'V�DFFRUGLQJ�WR�JHQGHU�
DQG�RWKHU�VRFLDO�GHWHUPLQDQWV��VXFK�DV�FXOWXUH�DQG�HQYLURQPHQW�

�� 3HUIRUPDQFH�DVVHVVPHQWV�VKRXOG�EH�FRQGXFWHG�TXDUWHUO\�LQ�RUGHU�WR�FROOHFW�
GDWD�IURP�7%�SDWLHQWV�XVLQJ�WKH�VWDQGDUGL]HG�TXHVWLRQQDLUH��3HUIRUPDQFH�
DVVHVVPHQWV�VKRXOG�EH��FRQGXFWHG�GXULQJ�UHJXODU�VXSHUYLVLRQ�DFWLYLWLHV�ZLWK�
VXSSRUW�RI�WUDLQHG�UHVHDUFK�DVVLVWDQWV��VXFK�DV�8QLYHUVLW\�VWXGHQWV�

�� $QDO\VLV�RI�WKH�GDWD�IURP�DOO�UHYLHZHG�KHDOWK�IDFLOLWLHV�FDQ�EH�XVHG�DQQXDOO\�
IRU�EHQFKPDUNLQJ�RI�GLVWULFWV�SURYLQFLDOO\�DQG�RU�QDWLRQZLGH��

�� $W�OHDVW�����SHUIRUPDQFH�DVVHVVPHQW�TXHVWLRQQDLUHV�QHHG�WR�EH�VXEPLWWHG�
WR�KDYH�D�YDOLG�4,�VFRUH��

3.4 Operational research projects:

�� 'HSHQGLQJ�RQ�WKH�VL]H�RI�WKH�RSHUDWLRQDO�UHVHDUFK�VWXG\��WKH�FRQVLGHUDWLRQV�
GHVFULEHG�DERYH�VKRXOG�EH�IROORZHG��

�� 8VH�4827(�7%� /LJKW� LQ� SDUWQHUVKLS�ZLWK� D�8QLYHUVLW\� RU� ORFDO�1*2�ZLWK�
UHVHDUFK�H[SHULHQFH�

�� :LWKLQ� D� OLPLWHG� WLPH� SHULRG� �WZR� WR� IRXU� ZHHNV�� LW� LV� UHFRPPHQGHG� WR�
FRQGXFW�DW� OHDVW��������SDWLHQW� LQWHUYLHZV�IRU�YDOLG�TXDOLW\� LPSDFW�VFRUHV�
DQG�DQDO\]H�GDWD�WR�DGGUHVV�VSHFL¿F�FXOWXUDO�RU�JHRJUDSKLF�VHWWLQJV�
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�� $QDO\VLV�RI�GDWD�IURP�SDUWLFLSDWLQJ�KHDOWK�IDFLOLWLHV�FDQ�EH�XVHG�WR�GHYHORS�
VSHFL¿F�EHQFKPDUNLQJ�DQG�LQWHUYHQWLRQV�IRU�D�VSHFL¿F�FXOWXUDO�RU�JHRJUDSKLF�
VHWWLQJ�

4. Instruments for applying QUOTE TB Light

$V�PHQWLRQHG�HDUOLHU��WKH�DSSOLFDWLRQ�RI�4827(�7%�/LJKW�FRQVLVWV�RI�WKUHH�VWHSV�
IRU�ZKLFK�LQVWUXPHQWV�DUH�SURYLGHG�RQ�WKH�&'�URP���

Step 1. Establish the importance ranking

)RFXV�*URXS�'LVFXVVLRQV� �)*'��DUH� FRQGXFWHG� WR� LGHQWLI\� WKH� UDQNLQJ�RI� WKH�
QLQH�TXDOLW\�GLPHQVLRQV�VSHFL¿F�WR�7%�FDUH�WKDW�DUH�important to patients��
3LFWRJUDP�FDUGV� LOOXVWUDWLQJ�HDFK�TXDOLW\� GLPHQVLRQ�DUH�XVHG� WR� IDFLOLWDWH� WKH�
UDQNLQJ�H[HUFLVH�GXULQJ�WKH�)*'V��

,Q�$QQH[���\RX�ZLOO�¿QG�H[DPSOHV�RI�WKH�QLQH�SLFWRJUDP�FDUGV��7KH\�DUH�DOVR�
DYDLODEOH�RQ�WKH�&'�5RP�LQ�3')�IRUPDW�IRU�SULQWLQJ��,W�LV�DGYLVHG�WR�KDYH�WKHP�
SULQWHG�LQ�FRORU�DQG�ODPLQDWHG�IRU�SURWHFWLRQ��

Step 2. Establish the performance scores

,QGLYLGXDO� LQWHUYLHZV� DUH� FRQGXFWHG� WR� DVVHVV� WKH�performance� RI� 7%� FDUH�
DV� H[SHULHQFHG� E\� 7%� SDWLHQWV� XVLQJ� D� VWDQGDUGL]HG� questionnaire�� 7KH�
SHUIRUPDQFH�DVVHVVPHQW�LV�EDVHG�RQ�WKH�QLQH�TXDOLW\�GLPHQVLRQV�VSHFL¿F�WR�7%�
VHUYLFHV��7KH�TXHVWLRQQDLUH�FDQ�EH�IRXQG� LQ�ZRUG�IRUPDW�RQ�WKH�&'�5RP�IRU�
SULQWLQJ��DV�ZHOO�DV�LQ�$QQH[����%HORZ�DUH�D�IHZ�LVVXHV�IRU�FRQVLGHUDWLRQ�

�� ,W�PD\�EH�QHFHVVDU\� WR� DGMXVW� WKH�ZRUGLQJ� LQ� VRPH�RI� WKH� TXHVWLRQV� WR�
EHWWHU� ¿W� GLIIHUHQW� FXOWXUDO� VHWWLQJV�� KRZHYHU�� LW� LV� QRW� DGYLVHG� WR� WRWDOO\�
FKDQJH�WKH�TXHVWLRQV��

�� ,I� WKH� LQWHUYLHZV� DUH� JRLQJ� WR� EH� KHOG� LQ� D� GLIIHUHQW� ODQJXDJH� LW� LV�
UHFRPPHQGHG�WR�WUDQVODWH�WKH�TXHVWLRQV�EHIRUH�SULQWLQJ�WKH�TXHVWLRQQDLUH��
7KLV�PDNHV� LW� HDVLHU� IRU� WKH� LQWHUYLHZHU�DQG� LQFUHDVHV� WKH�TXDOLW\�RI� WKH�
UHVSRQGHQW¶V�DQVZHU��

�� ,Q�DGGLWLRQ�WR�WKH�TXHVWLRQQDLUH��DQ�LQIRUPHG�FRQVHQW�IRUP�LV�DOVR�DYDLODEOH�
RQ�WKH�&'�URP�LQ�ZRUG�IRUPDW�IRU�SULQWLQJ��,W�LV�VWURQJO\�UHFRPPHQGHG�WKDW�
HDFK�UHVSRQGHQW�VLJQ�WKH�FRQVHQW�IRUP�EHIRUH�DQ�LQWHUYLHZ�LV�FRQGXFWHG��

Step 3. Calculate the quality impact scores

6WHSV���DQG���DUH�XVHG�WR�FDOFXODWH�WKH�quality impact��4,��VFRUH��ZKLFK�LV�WKH�
heart of 4827(�7%�/LJKW��7KLV�LV�GRQH�E\�PXOWLSO\LQJ�WKH�WKH�LPSRUWDQFH�VFRUHV�
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����E\�WKH�SHUIRUPDQFH�VFRUHV������7KXV�WKH�LPSRUWDQFH�LV�XVHG�DV�D�ZHLJKLQJ�
IDFWRU�WR�PHDVXUH�WKH�TXDOLW\�RI�FDUH��7KH�GLUHFW�UHVXOWV�RI�WKH�TXDOLW\�LPSDFW�
VFRUH�FDQ�EH�XVHG�WR�LPSURYH�VHUYLFHV�DW�WKH�IDFLOLW\�OHYHO�E\�VHWWLQJ�SULRULWLHV�
DQG�SODQQLQJ�VSHFL¿F�TXDOLW\�LPSURYHPHQW�LQWHUYHQWLRQV�
$�GDWD�HQWU\�DQG�DQDO\VLV�ZRUNERRN� LQ�H[FHO� LV�DYDLODEOH�RQ� WKH�&'�URP�DQG�
H[DPSOHV�FDQ�EH�IRXQG�LQ�DQQH[����

7KH�GDWD�HQWU\�DQG�DQDO\VLV�ZRUNERRN�LQFOXGHV�WZR�ZRUNVKHHWV�

��� ,PSRUWDQFH�UDQNLQJ�VFRUHV��WKLV�ZRUNVKHHW�LV�RUJDQL]HG�E\�WKH�QLQH�TXDOLW\�
GLPHQVLRQV��7KH�¿QDO�UDQNLQJ�UHVXOWV�FDQ�EH�HQWHUHG�LQWR�WKH�ZRUNVKHHW�IRU�
HDFK�FRPSOHWHG�)*'��7KH�ZRUNVKHHW� LQFOXGHV� WKH�QHFHVVDU\� IRUPXODV� WR�
FDOFXODWH�WKH�¿QDO�LPSRUWDQFH�UDQNLQJ�VFRUH�EDVHG�RQ�DOO�FRPSOHWHG�)*'V�� 

��� 3HUIRUPDQFH�DVVHVVPHQW�VFRUHV��WKLV�ZRUNVKHHW�LV�RUJDQL]HG�WR�PDWFK�WKH�
VWDQGDUGL]HG�TXHVWLRQQDLUH�DQG� LQFOXGHV�IRUPXODV�IRU�EDVLF�GDWD�DQDO\VLV��
7KH� GDWD� IURP� WKH� TXHVWLRQQDLUH� VKRXOG� EH� GLUHFWO\� HQWHUHG� LQWR� WKLV�
ZRUNERRN�IROORZLQJ�WKH�FRGLQJ�DV�LQGLFDWHG�RQ�ERWK�WKH�TXHVWLRQQDLUH�DQG�
SHUIRUPDQFH�DVVHVVPHQW�ZRUNVKHHW��,W� LV�SRVVLEOH�WR�LQVHUW�H[WUD�URZV�WR�
DFFRPPRGDWH�WKH�QXPEHU�RI�LQWHUYLHZV�FRPSOHWHG��)XUWKHUPRUH��LW�LV�DOVR�
SRVVLEOH�WR�LQFOXGH�DGGLWLRQDO�IRUPXODV�IRU�RWKHU�DQDO\VLV�VXFK�DV�FRPSDULVRQ�
E\�JHQGHU��DJH��GLVWULFW�DQG�KHDOWK�IDFLOLW\�
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Code number:    /     /     /

QUOTE-TB Light

PERFORMANCE INTERVIEW

Instructions to the interviewer

When a patient has finished his/her consultation with the clinic staff, ask him/her if he/she is willing to answer

questions about the quality of TB services he/she has received. It is essential that you gain his/her informed

consent before beginning the interview, so the following introduction should be given.

Greet the patient: “Hello. My name is  .....................................”

I am interested in what you think about the TB services provided at this health facility. I would like to ask you

questions about your visits to this health facility and the health providers that work in this facility. I would be very

grateful if you could spend some time talking with me. I will not write down your name, and everything you tell me

will be kept strictly confidential. Your participation is voluntary and you are not obliged to answer any questions

you do not want to. Participating in this interview will not negatively affect the subsequent services you will get. Do

I have your permission to continue?”

If no    >  stop the interview, thank the patient, note ‘one refusal’ on the

non-respondent form, wait for another patient

If yes   >  continue with the interview

Name Interviewer

Date of interview

Interview conducted in: Specify language. ……………………………………………………….

Interview conducted at: Clinic: 1� Yes  2� No

Community, specify where:…………………………………………

SECTION A : SOCIO-DEMOGRAPHIC CHARACTERISTICS AND GENERAL QUESTIONS

1. Patient’s sex 1�  Male 2�  Female

2. Patient’s age .......................years

3. What is your highest level of education?
1
�  None

2
�  Primary (Primary 1-6)

3
�  Junior Secondary (JSS 1-3)

4
�  Senior Secondary (SSS4-6)

5
�  Tertiary

6
�  Other: ..................................................................................

4. What is the main source of your livelihood?

.................................................................................................

5. When were you diagnosed with TB after onset of symptoms?

(write response in dotted space and also check the corresponding option below)

………………………………………………………………………………………………………………
1
� Within three (3) weeks after the onset of symptoms

2
� Three (3) to eight (8) weeks after the onset of symptoms

3
� More than eight (8) weeks after the onset of symptoms

$QQH[����4XHVWLRQQDLUH
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6. How many times did you visit this facility for your illness?
1
� First time

2
� More occasions

7. After diagnosis, when did you start TB treatment?
1
� Within two (2) days

2
� Within one (1) week

3
� More than one (1) week

8. What was/were the reason(s) for your visit to the health facility? (Multiple answers possible)
1
�  Diagnosis, specify: .................................................................

2
�  Drug collection, specify: ..........................................................

3
�  Information/advice, specify: ....................................................

4
�  Follow up sputum examination

5
�  Other, specify: ....................................................................…

9. In case of defaulter: why did you stop coming?

(write response in dotted space below)

………………………………………………………………………………………………………………

SECTION B :  PERFORMANCE OF THE FACILITY

The next part of the survey is about the quality of TB care that you received during your visits to this facility.

Please answer the questions in this part of the survey about this facility only.  Do not include any other facilities in

your answer.

B-1 :  AVAILABILITY OF TB SERVICES

First, I would like you to rate nine aspects that have to do with the availability of TB services.

1. Are the waiting time(s) before being served by health providers of

this facility acceptable to you?

1
� Never 2� Sometimes

3
� Usually 4� Always

2. How often are you attended to by the same health providers in this

facility?

1
� Never 2� Sometimes

3
� Usually 4� Always

3. How often are the service hours of this facility inconvenient for you

to get your TB treatment?

1
� Never 2� Sometimes

3
� Usually 4� Always

4. How often are drugs not available when you require them? 1
� Never 2� Sometimes

3
� Usually 4� Always

5. How often do you experience difficulties in obtaining TB services in

this facility because of language barriers?

1
� Never 2� Sometimes

3
� Usually 4� Always

6. How often do you have to go to another health unit for TB services

or treatment?

1
� Never 2� Sometimes

3
� Usually 4� Always

7. Is this health facility easy to reach (distance)? 1
� Yes      2� No

8. How often are TB services available during the working hours of this

facility?

1
� Never 2� Sometimes

3
� Usually 4� Always

9. How often are the relevant health providers you come to see in this

facility available?

1
� Never 2� Sometimes

3
� Usually 4� Always

B-2 :  COMMUNICATION AND INFORMATION

Next, I would like you to rate seven items that have to do with communication and information about TB and its

treatment.

1. Do the health providers in this facility tell you when you stop

spreading TB to others?

1
� Yes      2� No

2. Do the health providers in this facility tell you that TB can be cured? 1
� Yes      2� No

3. Do the health providers in this facility tell you about the importance

of observed treatment?

1
� Yes      2� No
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4. Do the health providers in this facility tell you about the side effects

of TB drugs?

1
� Yes      2� No

5. Do the health providers in this facility tell you about the need for

sputum tests at given points during your treatment schedule?

1
� Yes      2� No

6. Do the health providers in this facility tell you about the duration of

the TB treatment?

1
� Yes      2� No

7. During your visits to this facility, do health providers tell you about

how to store your drugs obtained for your treatment?

1
� Yes      2� No

8. Does the health provider in this facility tell you when next to come

back for TB services?

1
� Yes      2� No

B-3 :  PATIENT – PROVIDER INTERACTION AND COUNSELLING

Next, I would like to ask you about eight aspects that have to do with the interaction between TB patients and

health care providers.

1. During your visits to this facility, how often does the health provider

treat you with respect?

1
� Never 2� Sometimes

3
� Usually 4� Always

2. During your visits to this facility, how often does the health provider

listen carefully to you?

1
� Never 2� Sometimes

3
� Usually 4� Always

3. During your visits to this facility, how often do health providers

explain things in a way you can understand?

1
� Never 2� Sometimes

3
� Usually 4� Always

4. During your visits to this facility, how often do you have sufficient

time to discuss your problems?

1
� Never 2� Sometimes

3
� Usually 4� Always

5. During your visits to this facility, how often do health providers

discuss with you how to deal with your problems?

1
� Never 2� Sometimes

3
� Usually 4� Always

6. During your visits to this facility, how often do you experience

discrimination because you have TB?

1
� Never 2� Sometimes

3
� Usually 4� Always

7. During your visits to this facility, how often is your privacy

respected during examination?

1
� Never 2� Sometimes

3
� Usually 4� Always

8. Do health providers at this facility tell you how TB can affect your

every day life

1
� Yes      2� No

B-4 :  TB – HIV RELATIONSHIP

Next, I would like to ask you four questions about the link between TB and HIV.

1. Did health providers in the facility inform you about the link

between TB and HIV?

1
� Yes      2� No

2. Were you informed by the health providers in this facility on how to

prevent HIV infection?

1
� Yes      2� No

3. After being diagnosed with TB, were you advised to take an HIV

test?

1
� Yes      2� No

4. Were you informed where to get HIV-treatment in case you might

need this?

1
� Yes 2

� No
9
� not applicable

5. Were you supported in case of being HIV positive in taking TB and

HIV treatment at the same time?

� Yes 2
� No

9
� not applicable

B-5 :  INFRASTRUCTURE

Next, I would like to ask you about four aspects that have to do with the infrastructure of the TB facility you are

visiting.

1. How often is this facility clean? 1
� Never 2� Sometimes

3
� Usually 4� Always

2. Is there safe drinking water in this facility? 1
� Yes      2� No

3. How often are the toilets in this facility usable? 1
� Never 2� Sometimes

3
� Usually 4� Always

4. Are there enough comfortable places to sit on in this facility? 1
� Yes      2� No
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5.  Are people who come in with a cough given priority by the health

providers?

� Yes      2� No

B-6 :  PROFESSIONAL COMPETENCE

Next, I would like to ask you seven questions about TB procedures and tests.

1. Does this facility offer services to examine your sputum? 1
� Yes      2� No

2. Does this facility offer home based TB treatment? 1
� Yes      2� No

3. Were you physically examined during your first visit to this health

facility?

1
� Yes      2� No

4. Was your sputum examined when you were diagnosed with TB? 1
� Yes      2� No

5. How many working days were there between your first sputum

submission and the time you got your results?

1
� 0 – 2 working days

2
� 3 – 5 working days

3
� more than 5 working

     days

6. In case of germs in your sputum that cause TB, were your close

contacts examined by the TB facility?

1
� Yes      2� No

7. How often is there a treatment observer checking on your daily

intake of TB drugs?

1
� Never 2� Sometimes

3
� Usually 4� Always

B-7 :  AFFORDABILITY

Next, I would like to ask you about three aspects that have to do with the costs of TB services.

1. How often do you have to pay for your regular TB services (e.g.

sputum tests, TB-drugs, X-rays, etc.)?

1
� Never 2� Sometimes

3
� Usually 4� Always

2. How often do you have to pay a tip in order to receive TB services? 1
� Never 2� Sometimes

3
� Usually 4� Always

3. How often do costs (e.g. transport) prevent you from getting to the

health facility?

1
� Never 2� Sometimes

3
� Usually 4� Always

B-8 :  SUPPORT

I would like to ask you about  two aspects that have to do with the support received from the TB facility you are

visiting.

1. How often do you receive transport support from the health facility? 1
� Never 2� Sometimes

3
� Usually 4� Always

2. How often do you receive food support from the health facility? 1
� Never 2� Sometimes

3
� Usually 4� Always

3. How often do you receive money support from the health facility? 1
�  Never 2� Sometimes

3
� Usually 4� Always

B-9 :  STIGMA

To conclude this exercise, I would like to ask you about three aspects that have to do with stigma issues in relation

to the TB facility you are visiting.

1. Does the health provider talk to you the same way you are spoken to

when you receive services other than TB? Friendly?

1
� Never 2� Sometimes

3
� Usually 4� Always

2. Does the health provider welcome you into the health facility when

you visit for TB services?

1
� Never 2� Sometimes

3
� Usually 4� Always

3. Does the health provider turn his/her face away when speaking with

you?

1
� Never 2� Sometimes

3
� Usually 4� Always

4. Do you feel that you are treated with dignity when you visit the

health facility?

1
� Yes      2� No
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SECTION C :  INTERVIEW SETTING

1. Facility

Health facility name

District

TB Zone

2. Level of facility (country specific)
1
� Tertiary Hospital

2
� General Hospital

3
� Primary Health centre

4
� Dispensary

3. Type of facility (country specific)
1
� Government

2
� Private for profit

3
� Private not for profit

4
� NGO/ Missionary

4. Locality of facility
1
� Rural

2
� Urban
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